TRUONG PAI HOC VAN HIEN
KHOA Y DUQC

CONG HOA XA HOI CHU NGHIA VIET NAM
Péc 1ap — Tu do — Hanh phuc

PE CUONG CHI TIET HQOC PHAN

1. Théng tin vé hoc phin

- Tén hoc phan: KY NANG GIAO TIEP, TRUYEN THONG VA GIAO
DUC SUC KHOE (COMMUNICATION SKILL, MEDIA AND HEALTH

EDUCATION)
- Mai hoc phan: NUR427
-S4 tin chi: 2 (2/0/4)

- Bac dao tao: Pai hoc

- Loai hoc phén (bét budc/tu chon): Bit budc

- Hoc phan tién quyét/ Hoc phan truge:  Khong

- Don vi phu trach: Khoa Y duogc

-S4 gio tin chi:
e Ly thuyét:
e Thuc hanh:
e Thuyc tap:

e DO an/ Khoa luan

2. Thong tin vé giang vién

Giang vién 1:

30, trong do:

30 (1 tin chi LT = 15 tiét)

0 (1 tin chi TH = 30 tiét)

0 (1 tinchi TT =60 gio TT tai co s0)

0 (1 tin chi PA/KL = 45 gid 1am DA/KL)

- Ho vateén: Nguyén Phi Hung

- Chtrc danh, hoc vi: BS CKI|I

- Thoi gian 1am viéc: Gio hanh chinh (8:00 -16:00)

- Dja diém lam viéc: Khoa Y duoc - Trudng Pai hoc Vin Hién
- Dién thoai: 0988.972.277

- Email: hungnp@vhu.edu.vn

Giang vién 2:

- Hovateén: Tran Thi Huyén

- Chuc danh, hoc vi: Thac si

- Thoi gian lam viéc: Gi¢ hanh chinh (8:00 -16:00)

- Pja diém lam viée: Khoa Y duoc - Truong Pai hoc Van Hién
- Dién thoai: 0358.201.099
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- Email: huyentt@vhu.edu.vn
3. TOm tit ndi dung hoc phan

Hoc phan gém 06 chuong, bao gém 2 phan k¥ ning giao tiép va gido duc strc khoe
trong thuc hanh diéu dudng:

Phan ky ndng giao tiép: Trang bi cho sinh vién nhiing ning luc dé trong giao tiép
nhu k¥ ning thuyét trinh, k¥ ning ling nghe, k¥ ning dit cdu hoi, k¥ ning 1am chu cam
xuc, k¥ nang xt 1y tinh hudng... Tir d6 giup sinh vién ¢ cac k§ ning giao tiép khi tiép
can ngudi bénh, gia dinh ngudi bénh va cac nhan vién y té khac trong cac tinh hudng
giao tiép khac nhau thé hién sy chudn muc ciing nhu tinh chuyén nghiép trong tac
nghiép.

Phan gido duc sirc khée: Gom nhitng kién thirc co ban vé phuong phap, noi dung,
phuong tién, cac k¥ niang gido duc sitc khoé, vai trd cuia nguoi Piéu dudng trong viéc
nang cao stc khoé va thé trang ciia ca nhan, gia dinh va cong dong; lua chon nhiing
phuong phap, phuong tién va k¥ nang truyén thong phu hop voi timg nhom ddi tuong.
4. Muc tiéu ciia hoc phin

Hoc phan ¢6 nhitng muc tiéu:

- Cung cép cho ngudi hoc nhing kién thitc chung vé k¥ ning giao tiép noi chung
va k¥ ning giao tiép ctia nguoi diéu dudng ndi riéng: cac kién thirc co ban vé cac ki
nang giao tiép hiéu qua bang 15i va khong 10i khi tiép xtic véi nguoi bénh, gia dinh
ngudi bénh va cac nhan vién y té khac trong cac tinh hudng giao tiép khac nhau.

- Cung cip cho nguoi hoc nhirng kién thirc co ban vé co ban vé truyén thong gido
duc stc khoe, cac ki ning truyén thong gido duc strc khoe.

- Cung cip cho ngudi hoc kién thirc chuyén siu vé k¥ ning giao tiép can thiét dé
thiét 1ap cac mdi quan hé. Xay dung dugc cac mdi quan hé dé giao tiép c6 hidu qua véi
nguoi bénh, gia dinh ngudi bénh, véi cong ddng dé nang cao chat luong dich vu chim
s6c va hoat dong tu van gido duc strc khoe.

- Phat trién k¥ nang phan tich, 1ap luan, va thuyét trinh hiéu qua.

5. Chuan dau ra cua hgc phan:

Ma Noi dung chuén dau ra
CbR (Bat dau bang dong tir theo thang Bloom)

Kién thire

CLO1 | Trinh bay duogc cac kién thirc vé giao tiép, cic phuong tién giao tiép, hinh
thirc phong cach cau tric giao tiép.

CLO2 | Trinh bay duoc cac k¥ ning giao tiép néi chung va k¥ ning giao tiép cua
nguoi diéu dudng noi riéng: cac kién thirc co ban vé cac k§ nang giao tiép
hiéu qua bang 161 va khong 101 khi tiép xtac v6i ngudi bénh, gia dinh ngudi
bénh va cac nhan vién y té khac trong céac tinh hudng giao tiép khac nhau.
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Ma Noi dung chuin dau ra
CbR (Bit dau bang dong tir theo thang Bloom)

CLO3 | Trinh bay céc kién thirc, k¥ ning co ban vé tuyén truyén, gido duc strc khoe
cho bénh nhan va cong dong, cac phuong phap va phuong tién truyén thong
gido duc strc khoe

CLO4 | Ung dung duoc kién thirc, k§ ning co ban vé tuyén truyén va gido duc stic
khoe dé tu van cho cong déng cach loai trir va han ché céc yéu td tac hai
dén stc khoe va tao nén ca yéu td nham bao vé va ting cuong sirc khoe

K¥ ning

CLO5 | Ap dung duoc cac k¥ nang mém (giao tiép, lam viéc nhom...) trong thuc
hién cong viéc. C6 kha ning ra quyét dinh va lam viéc nhom.

CLO6 | Xac dinh va giai thich dwoc nhu cau strc khoe cua ca nhan, gia dinh, cong
dong.

CLO7 | Biét cach xay dung cac mdi quan hé, giao tiép c6 hiéu qua véi dong nghiép,
ngudi bénh, gia dinh, cong dong dé nang cao chat lwong dich vu cham soc,
phong bénh va ning cao suc khde

CLO8 | Xéc dinh va phan tich dugc nhu cau va ndi dung can hudéng dan gido duc
strc khoe cta ca nhén, gia dinh va cong dong.

Mirc d tu chi va trach nhiém

CLO9 | Hanh nghé phu hop véi ning luc chuyén moén. Hinh thanh duoc thai do
dung ddn dé giao tiép v6i nguoi bénh, gia dinh ngudi bénh va cac nhan vién
y té khac mot cach hiéu qua

CLO10 | Sinh vién phai c6 kha nang ty hoc, duy tri va phat trién nang lyc cua ban
than. Hoc tap lién tuc dé cap nhat kién thuc, k¥ nang va ing dung kién thtrc
d3 hoc dé nang cao chat lugng cham soc ngudi bénh.

CLO11 | Nhan thtc duge vai tro va trach nhiém vé phap 1y, dao dirc ciing nhu pham
vi chuyén mén ciia cic tuyén truyén vién trong giao tiép thuc hanh truyén
thong gido duc strc khoe.

CLO12 | Rén luyén thai do can than, chinh x4c trong thuc hanh nghé nghiép, b sung
kién thtrc trong cham séc ngudi bénh

Ma trén lién két giita Chuin diu ra chwong trinh dao tao va Chuin diu ra hoc

phﬁn
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. —

oo ool gaala|lalaaala a
CLO1 | X X[ XX X X X| X[ XX
CLO2 | X X[ XX X X X| X [ X[ X
CLO3 | X X | X| X X X X| X [ X[ X
CLO4 | X X[ X|X X X X[ X[ XX
CLO5 | X X[ XX X X X X | XX
CLO6 | X X[ X[ X|X]|X X X| X [ X[ X
CLO7 | X X[ X[ X]|X]|X X X| X[ XX
CLO8 | X X[ X[ X|X]|X X X| X [ X|X
CLO9 | X X[ X[ X|X]|X X X| X [ XX
CLO10 X X X| X[ XX
CLO11 X X X| X [ X|X
CLO12 X X X| X[ XX

Ghi chi: PLOs (ProgrammeLearningOutcomes): Chudn dau ra cdp CTDT

CLOs (Course LearningOutcomes): Chudn ddu ra hoc phan

6. Noi dung chi tiét ciia hoc phan

- Hinh thirc giao tiép

e Dap ung
Chuong Noi dung CLOs
Chuong 1 l?i.ﬁ cwrong vé giao tiép va cac phwong tién giao CLOL CLO?
tiep
Dai cuong vé giao tiép
- Khai niém giao tiép
- Pbi tuong, phuong phap nghién ctru cta tim
1.1. 1y hoc giao tiép CLO1, CLO2
- Nhimng dic trung co ban cua giao tiép
- Vai tro cta giao tiép
- Churc ning cuia giao tiép
Céc phuong tién giao tiép
1.2. - Khai niém phuong tién giao tiép CLO1, CLO2
- Céc phuong tién giao tiép
13, Hinh thirc phong cach cau tric giao tiép CLOL CLO?
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Dap ung

- Tuyén Trung vong

Chuong Noi dung CLOS
- Phong cach giao tiép
- Chu truc giao tiép
CLO2,
Ch . 3 CLOS5,
l;(rng K¥ ning giao tiép cia nguoi Dieu dudng CLOG,
CLO11
51 Tr:ian quan trong cua giao tiép ddi véi ngudi dicu CLO2, CLOS
dudng
59 Nh~u’ng k¥ nang giao ti€p co ban cua nguoi dicu CLO2, CLOS
dudng
23 Nh~u’ng diém can luu y trong giao tiép cia nguoi dicu CLO6
dudng
Céc yéu t6 anh hudng dén giao tiép gitra nguoi dicu
dudng va ngudi bénh
- Khai niém stc khde va bénh tat
- K¥ nang tiép can nguoi bénh
- Tam quan trong cua budi tiép xtc dau tién
- Céc kiéu giao tiép cua nguoi diéu dudng va | CLO5, CLOG,
2.4. _
nguoi bénh CLO11
- Céc yéu t6 anh huong dén giao tiép giita nguoi
diéu dudng va nguoi bénh
- Thong béo tin xau cho nguoi bénh
- Quy dinh vé& ché d¢ giao tiép trong cic co s&
kham chira bénh
Chuo 3
l; ne Dai cwong veé truyén thong - giao duc sirc khoé CLO4, CLO9
31 Khai I’liém Yé thuat ngit lién quan truyén thong giao CLO4
duc stc khoe
3.2. | Nhiing co s& khoa hoc trong TT- GDSK CLO4
33, Nhitng nguyén tac co ban trong hoat dong TT - CLO4, CLO8
GDSK
34. Tac dong cua TT - GDSK dén do6i tugng (gébm 6 giai CLOS
doan)
3.5. | Mot s6 diém can 1am trong qua trinh TT - GDSK CLO8
36, Hé thdng truyén thong - gido duc stc khoé: CLOS
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Dap ung

- K§¥ nang thong tin phan hoi
- K¥ nang thao luan nhém
- K¥ nang tu van Noi dung

Chuong Noi dung CLOS
- Tuyén Tinh / Thanh phd
- Tuyén Huyén/Quin
- Tuyén X4/Phuong
CLOg3,
Chuwong | Cac phwong phap va phwong tién truyén théng - CLO4,
4 gidao duc strc khoé CLO7,
CLO10
Phuong phép truyén thong gido duc stc khoe
- Truyén thong gian tiép
41 - Tr}lyén thdng truc tiép ’ ’ CLO3, CLO4,
- Két hgp phuong phap truc tiép va gian tiep CLO7Y
- Mot sb hinh thire TT-GDSK hién nay dang
duoc ap dung
Mot sb phuong tién truyén théng — gido duc sirc
khoe
49 . Khéiniém CLOg3, CLO4,
' _ CLO10
- Cac phuong tién TT-GDSK thuong dugc st
dung
CLO7,
CLOS,
Chuong | Mt s6 ki ning truyén thong - gido duc sirc khée | CLO9,
5 can thiét clia nguoi diéu dudng CLO10,
CLO11,
CLO12
Mot s6 k¥ nang truyén thong - gido duc sirc khoe
can thiét ciia nguoi diéu dudng trong bénh vién
5.1 - Nguoi diéu dudng trong bénh vién CLO7, CLOS8
- Mot s6 k¥ ning co ban trong TT- GDSK ctia
diéu dudng
Mot sb k§ nang truyén thong - gido duc strc khoe
can thiét ciia nguoi diéu dudng tai cong dong 2
- K§¥ nang tim hiéu CLO10,
5.2. - K¥ ning huéng dan thyc hanh CLO1],
CLO12
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Dap ung

Chuong Noi dung CLOS
- K¥ nang tham ho gia dinh
- Noi chuyén strc khoe
A 1A N . Ay 1 R x| CLOS,
Chuong Lz.lAp ké l.lf)ach va ’trlen lfhal cho m{t buoi truyén CLO11,
6 thong- gidao duc sirc khoé CLOL?
Nhirng ndi dung, chii dé chinh can truyén thong - giéo
duc stc khoe
- Céch viét mot bai TT-GDSK
61 - NFmggmimmgcob$1&m1ﬁ“-GDSKI@, cLOS
cong dong
- Nhiing chu dé chinh can TT - GDSK tai cong
dong
- Nhiing nd1 dung thuc hanh co ban tai gia dinh
Lap ké hoach cho mot budi truyén thong- gido duc
suc khoé
6.2, - Cécnguyén tac khi lap ké hoach CLOg,
- Céc yéu cau khi 1ap ké hoach CLO12
- Céc buoc lap ké hoach cho mot budi TT -
GDSK (8 budc)
Trién khai mot budi truyén thong- gido duc stc khoé
- Céc yéu cau dé TT - GDSK truc tiép c6 hiéu
qua
- Nhig nhiém vu chu yéu trude khi thuc hién
budi TT- GDSK CLO8
63| - Cécbude to chirc budi TT- GDSK CLO11,
- Trién khai thuc hién TT - GDSK tai cong dong CLO12

- Nhiing tr¢ ngai thuong géap khi thuc hién TT-
GDSK

- Panh gia két qua sau khi thuc hién budi TT —
GDSK

7. Phan bd thoi gian theo tiét va diéu kién thwe hién:

VHU.CTDT.BMO03




Chuong

Tén chwong

So tiét tin chi

Ly
thuyét

Bai
tap

Thuwe
hanh

Tu
hoc

Ghi cha

Dai cuong vé giao
tiép va cac phuong
tién giao tiép

K¥ nang giao ti€p
cua nguoi Dicu
Dudng

Pai cuong vé
truyén thong giao
duc surc khoe

10

Céc phuong phap
va phuong tién
truyén thong - giéo
duc suc khoé

10

Mot sé k¥ ning
truyén thong - gi&o
duc stc khoe can
thiét ctia nguoi
diéu dudng

10

Lap ké hoach va

trién khai cho mot
budi truyén théng-
gido duc strc khoé

10

Kiém tra

2

4

Téng

30

60

90

CAC CHU PE THAO LUAN VA TIEU LUAN

1. Y nghia cong tac truyén thong giao duc stc khoe cho bénh nhan va vai tro cia

nguoi diéu dudng trong cong tac nay.

2. Céc phuong phéap va phuong tién ap dung trong cong tac truyén thong gido duc
strc khoe.

3. Céc k¥ ning can thiét cho nguoi diéu dudng khi 1am cong tac truyén thong gido

duc strc khoe cho bénh nhan.

8. Phwong phap giing day:

Giang vién giang day véi sy két hop ciia mot s6 phuong phap sau:

- Thuyét giang
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- Hoi lai hodc van dap
- DPong ndo nhanh (bai tap tu duy c4 nhan)
- Huong dan tu hoc

- Thao luan nhom

Ma tran lién két gitra Chuan dau ra véi phwong phap giing day

Phuwong
phap
giang

day

CLO11
CLO12

CLO1
CLO2
CLO3
CLO4
CLO5
CLOG6
CLO7
CLO8
CLO9
X | CLO10

X
X
X
X
X
X
X
X

Thuyét
giang

Hoi lai X X | X X X X | X X
hodc van
dap

X

Pong | X X | X | X X | X | X X
nao
nhanh
(bai tap
tu duy ca
nhan)

Hudng X X X X X X X X X
dan tu
hoc

Thao X X X X X X X X X X
luan
nhom

9. Phuwong phap hoc tap

Sinh vién hoc tap véi su két hop ctia mot sé phuong phép sau:
- Thuyét trinh
- Lam viéc nhém
- Tu hoc, tu nghién cuu

Ma trén lién két giita Chuin diu ra véi phwong phap hoc tip
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Phuon < | W 29| 9
Tt |o|8| 5686160688588
phap | J | J | 2 | 2| 32| 2| 2|23 32333
hoetap| © | O | O | O | O | O | O |0 |0O|Q |00
Thuyet | o | o I x [ x| x| x | x | x| x

trinh

Lam

viéc X | X | X | X | X | X X | X | X
nhom

Tu hoc,

tu

nghién X | X | X | X | X | X | X | X | X| X | X | X
ciu

10. Nhiém vu cia sinh vién

- Chudong t6 chirc thuc hién gio tu hoc.

- Tham gia ddy du cac gid 1én 16p va gio thuyét trinh (sinh vién chi duoc vang
mat to1 da 20% thoi gian 1én 16p ctia hoc phan).

- Doc tai liéu tham khao bat budc va bo trg do giang vién gidi thi¢u.

- Hoan thanh day du cac bai tp ca nhan, bai tdp nhom.

- Tham gia ky thi két thuc hoc phan.
11. Thang diém danh gia: Diém danh gia qué trinh va diém thi két thiic hoc phan

dugc cham theo thang diém 10 (tir 0 dén 10), lam tron dén 1 chir so thap phan.
12. Phwong phap kiém tra, danh gia két qua hoc tap
Sinh vién duoc danh gia két qua hoc tap trén co sé hai diém thanh phan nhu sau:

1. Diém danh gid qud trinh: trong sé 40% bao gom:

. DPiém chuyén can: Du 16p, trong s6 20%

a
b. Piém kiém tra thuong xuyén: Thuyét trinh, trong sé 10%
c. Bai tdp nhom: 10%
2. Diém thi két thiic hoc phan: trong sé 60%

Hinh thire thi: Tréc nghiém hoac tu luén

Ma trin quan hé giita Chuiin diu ra va phwong phap kiém tra, danh gia

thire O @) @) O @) @) @) O @) '®) ') O
d4nh | .| .| | .| .| .| | - 1 1 1
nh ' 5|/ 5|0|0|0|0|O0|O0|0O|o|o| O
gia
Tiew ool x| x | x| x| x| x
luan
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Hi':]h — N ™ <t o) © ~ o o S N N
thire @) @) @) O @) (@) (@] O (@] 'e) ') @)
damh | 2| S | A A3 || 33333
nh | 5 /o |o|0|lo|0|0|O0|O0|lgdlald
gid

Thuyet | X X | X | x| x

trinh

Trac | o | v I x | x| x| x| x| x| x X
nghi¢m

Dulsp | X | X | X | X | X | x | x [ x| x [ x| x| x

13.Tai liéu phuc vu cho hoc phan (cac tai liéu xuit ban tir nim 2017 tré lai
diy va cung cip dwoce cho Trung tim Hoc lié¢u noi dit tai liéu)

13.1. Tai liéu chinh
- Tran Thuy Khanh Linh va Pham Thi Thu Huong. Gido duc suc khoe trong

thuc hanh diéu dudng. Nha xuat ban Y hoc. 2022
- L& Thanh Tung va Nguyén Bao Ngoc. K§ ning giao tiép trong thuc hanh

diéu dudng. Nha xuat ban gido dyc Viét Nam. 2021

13.2. Tai liéu tham khao

- Hoang Thi Thanh. "Bai giang k¥ ning giao tiép trong thuc hanh diéu dudng."
(2020).

- N. ROSHNI, Educational Methods and Media for Teaching in Practicing of
Nursing, AITBS Publishers, INDIA, 2023.

- Robert J. Bensley, Community and Public Health Education Methods, 5th
edition, Jones & Bartlett Learning, 2023.

TP.Hé Chi Minh, ngay 04 thang 07 ndm 2024

Duyét Truéng B6 mon Giang vién bién soan
(Ky va ghi r0 ho tén) (Ky va ghi r0 ho tén)
e _—
. e Nk
Nguyén Phi Hing Tran Thi Huyén Tran Thi Huyén
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https://www.amazon.com/Robert-J-Bensley/e/B003EIRO8G/ref=dp_byline_cont_book_1

